
Passionate about creating 
a unique, excellent,
innovative break.
Any time of day, anywhere 
in the world.

OUR
PURPOSE

OUR
VALUES

We aim to bring to 
consumers in Europe, 
the Italian excellence
in coffee and vending, 
enriching every moment 
of their day.

OUR
VISION

Excellence

Collaboration 
& listening

Spirit of initiative
& speed

Responsibility
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“Note: This document has been extracted from the Management Report included in the Annual Report 2024 published 
on the IVS Group S.A. website in the Financial Info section"
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GENERAL INFORMATION

ESRS 2 GENERAL DISCLOSURES 

Basis for preparation

BP-1 – General basis of preparation  

[BP-1-5.a-b]

[BP-1-5.c-d]

[BP-1-5.e]

[BP-2-9.a]

SUSTAINABILITY REPORTING
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Scope 3 category (according to GHG Protocol Basis of preparation and level of accuracy Emission factor used

[BP-2-10.a-b-c-d]

Causes of uncertainty in estimates and results

[BP 2-10]

[BP-2-11.a]

Changes in the drafting and presentation of sustainability information
[BP-2-13]

Reporting errors in previous periods
[BP-2-14]

Disclosures required by other legislation or generally-accepted Sustainability Reporting requirements

[BP-2-15]

Value chain estimates
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Governance 

GOV-1 – The role of the administrative, management 
and supervisory bodies 

[GOV-1-21.a-b]

[GOV-1-21.c, AR.5]

[GOV-1-21.d-e]

 [GOV-1-22.a]

[GOV-1-22.b] 

[GOV-1-22.c] 

[GOV-1-22.d] 
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[GOV-1-23.a]

[GOV-1-23.b, GOV-1-AR.5]

GOV-2 – Information provided to and sustainability 
matters addressed by the undertaking’s 
administrative, management and supervisory 
bodies

[GOV-2-26.a-b]

[GOV-2-26.c]

GOV-3 - Integration of sustainability- related 
performance in incentive schemes 

[GOV-3-29.a]

[GOV-3-29.b-c-d-e]

GOV-4 - Statement on due diligence

[GOV-4-30,32]

GOV-5 - Risk management and internal controls 
over Sustainability Reporting 

[GOV-5-36.a-b]

[GOV-5-36.c]

[GOV-5-36.d]
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Strategy   

SBM-1 – Strategy, business model and value chain 

[SBM-1-40.b] 

[SBM-1-40.a]

•  

• 
natural gas and electric vehicles  

• Photovoltaic energy panels for Group companies  

•  

[SBM-1-40.e-f-g]

[SBM-1-42.a, SBM-1-AR.14]

Country No. of employees (headcount)
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Generation and distribution of direct and induced 
economic value:

Employee skill development: 

packaging consumption and logistics:

[SBM-1-42.b]  

[SBM-1-42.c] 

SBM-2 – Interests and views of stakeholders 

[SBM-2-45.a]

[SBM-2-45.b] 

[SBM-2-45.d]
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List of material impacts Positive/negative Description [SBM-3-48.c] Direct/Indirect Time horizon 

SBM-3 - Material impacts, risks and opportunities and their interaction with strategy and business model 
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List of material risks/opportunities Description Direct/Indirect Time horizon 

[SBM-3-48.a,b]
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 [SBM-3-48.f]

• 

• 

• 

• 

• 

• 
• 
• 

• 
• 

• 
• 
• 

[SBM-3-3-48.g]

Impact, Risk and Opportunity Management      

IRO-1 – Description of the process to identify and 
assess material impacts, risks and opportunities 

[IRO-1-53.a]

[IRO-1-53.b]

[IRO-1-53.c]

[IRO-1-53.d]

[IRO-1-53.e-f]
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[IRO-1-53.g]

[IRO-1-53.h]
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ESRS 2 

Disclosure requirement Page

ESRS E1 

ESRS E2

ESRS E3

ESRS E5

IRO-2 – Disclosure requirements in ESRS covered by the undertaking’s sustainability statement
[IRO-2-56] 
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ESRS S1 

ESRS S2 

ESRS S4 

ESRS G1 
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Disclosure 
Requirement and 
related datapoint

SFDR reference Pillar 3 reference
Benchmark 
Regulation reference 

EU Climate 
Law reference

Page Materiality 
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[IRO-2-56]

[IRO-2-59]
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ENVIRONMENTAL INFORMATION 

DISCLOSURES PURSUANT TO ART. 8 OF REGULATION 2020/852  
(TAXONOMY REGULATION)

• 1.2 Transition to a circular economy (1.2 CE) 

• 5.3 Transition to a circular economy (5.3 CE) 

• 6.5 Climate change mitigation (6.5 CCM) 

• 7.2 Climate Change Mitigation (7.2 CCM)

• 7.3 Climate Change Mitigation (7.3 CCM)

• 7.5 Climate change mitigation (7.5 CCM)

• 7.6 Climate change mitigation (7.6 CCM)

• 7.7 Climate change mitigation (7.7 CCM)
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Substantive contribution criteria

Activities Substantive contribution criterion Group Evaluation
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DNSH criteria

Activities DNSH criteria Group Evaluation

CCM

CCM:

CCA: CCA:

WTR:
WTR:

PPC: 
PPC: 

 

BIO: 
 

BIO: 

CCM: 

2

CCM: 

CCA: CCA:

WTR:
WTR:

PPC:
PPC:

 

BIO BIO

CCA: CCA:

WTR: WTR:

EC:

EC:

PPC:

PPC:

BIO BIO

CCA: CCA: 

WTR: WTR:

EC: EC:

PPC:
PPC:

BIO BIO
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Minimum safeguards

• 
• 

• 

• 

• 

• 
• 

• 

CCA: CCA:

WTR WTR

EC EC

PPC: PPC:

BIO BIO

CCA: CCA:

WTR WTR

EC EC

PPC: PPC: 

BIO BIO

CCA: CCA:

WTR: WTR:

EC EC

PPC: PPC: 

BIO BIO

CCA: CCA:

WTR: WTR:

EC EC

PPC: PPC: 

BIO BIO
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KPI Calculation Methodology - Accounting Policy

TURNOVER

• Denominator

• Numerator

CAPEX

• Denominator

• Numerator

OPEX

• Denominator:
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Line Activities related to nuclear energy

Fossil gas activities

ESRS E1 CLIMATE CHANGE

Governance

Disclosure requirement related to ESRS 2 GOV-3 Integration of sustainability-related performance in 
incentive schemes  

[ESRS 2 GOV-2. 13]

Strategy   

E-1 Transition plan

[E-1-14,17]

ESRS 2 SBM-3 – Material impacts, risks and opportunities and their interaction with strategy and business 
model

[E1-1-18]

Objective
Share of turnover/total turnover Share of CapEx/Total CapEx

Aligned by objective Eligible by objective Aligned by objective Eligible by objective
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[E1-19]

Impact, Risk and Opportunity Management

ESRS 2 IRO-1 - Description of the processes to identify and assess material climate-related impacts, risks 
and opportunities

ESRS 
2 IRO-1 ESRS E1-1-18. [E1-1-20.a,b,c]

[E1-1-21]

E1-2 - Policies related to climate change mitigation and adaptation

[E1-2-22,23,24,25]

[ESRS 2-62]

E1-3 - Actions and resources in relation to climate change policies

• 

• 

• 

• 

• 

[E1-3-26,27,28,29; ESRS 2-62]
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Metrics and Targets

E1-4 - Targets related to climate change mitigation and adaptation

[E1-4-30]

E1-5 - Energy consumption and mix
[E1-5-37-a,b,c]

2024

(6) Total fossil energy consumption (MWh) 87,579.82

       Share of fossil sources in total energy consumption (%) 98.55%

(7) Consumption from nuclear sources (MWh) 356.10

       Share of consumption from nuclear sources in total energy consumption (%) 0.40%

(11) Total renewable energy consumption (MWh) (calculated as the sum of lines 8 to 10) 931.02

       Share of renewable sources in total energy consumption (%) 1.05%

Total energy consumption (MWh) (calculated as the sum of lines 6, 7 and 11) 88,866.94

[E1-5 MDR-M 77.a]
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E1-6 - Gross Scopes 1, 2, 3 and Total GHG emissions
[E1-6-44-a,b,c,d; E1-6-48,49,50,51,52; E1-6-AR.40,41,44,45,46,47,48]

Milestones and target years

2024 2025 2030 2050
Annual % target/

Base year

Scope 1 GHG emissions 

Scope 2 GHG emissions 

Total GHG emissions 

[E1-6-AR.39.b]

[E1-6-AR.46.i]
[E1-6-AR.46.g] 

Energy intensity
2024

Energy consumption Net revenue Energy intensity

MWh EUR (thousand) MWh/EUR (thousand )

[E1-6-53,54 AR.53]

[E1-6-55, E1-6 AR.55]



80

An
nu

al
 R

ep
or

t 
20

24
 ·

 M
an

ag
e

e
m

e
tnn

RR
pepe

roro
tt

ESRS E2 POLLUTION 

Impact, Risk and Opportunity Management 

ESRS 2 IRO-1 – Description of the processes to identify and assess material pollution-related impacts, risks 
and opportunities 

ESRS 2 IRO-1 [E2 ESRS 2 IRO-1]

E2-1 – Policies related to pollution 

[E2-1-12]

[E2-1-14,15.a]

[ESRS 2-62]

E2-2 – Actions and resources related to pollution 

[E2-2-16; ESRS 2-62]

Metrics and Targets 

E2-3 – Targets related to pollution 
[E2-3-20]

E2-4 – Pollution of air, water and soil 

[E2-4 AR.21]

[E2-4-30.a]

E2-4-28 UoM 2024
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ESRS E3 WATER AND MARINE RESOURCES 

Impact, Risk and Opportunity Management 

ESRS 2 IRO-1 – Description of the processes to identify and assess material water and marine resources-
related impacts, risks and opportunities 

[E3 ESRS 2 IRO-1 AR.15.a]
ESRS 2 IRO-1 [E3 ESRS 2 IRO-1-8.a]

[E3 ESRS 2 IRO-1-8.b]

E3-1 – Policies related to water and marine resources

[E3-1-9,10,11]

E3-2 – Actions and resources related to water and marine resources

[E3-2-15]

Metrics and Targets 

E3-3 – Targets related to water and marine resource 
[E3-3-20]

E3-4 – Water consumption

[E3-4-26]

[E2-4-30.b]

[E2-4 AR.27]

 [E2-4-40b]
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ESRS E5 RESOURCE USE AND CIRCULAR ECONOMY 

Impact, Risk and Opportunity Management 

ESRS 2 IRO-1 – Description of the processes to identify and assess material resource use and circular 
economy-related impacts, risks and opportunities 

• 

• 

ESRS 2 
IRO-1 [E5 ESRS 2 IRO-1-11.a]

[E5 ESRS 2 IRO-1-11.b]

E5-1 – Policies related to resource use and circular economy 

[E5-1-12]

E5-2 – Actions and resources related to resource use and circular economy 

[E5-2 MDR-A 68.a,b]
[E5-2 MDR-A 68.c]

[E5-2 MDR-A 68.a,b]
[E5-2 MDR-A 68.c]

[E5-2 MDR-A 68.a,b]
[E5-2 MDR-A 68.c]
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[E5-2 MDR-A 68.a,b]
[E5-2 MDR-A 68.c]

[E5-2 MDR-A 68.a,b]
[E5-2 MDR-A 68.c]

[E5-2 MDR-A 68.a,b]

[E5-2 MDR-A 68.c]

[E5-2-17]

• The refurbishment channel
• The scrapping channel
• The resale channel

Metrics and Targets 

E5-3 – Targets related to resource use and circular economy 
[E5-3-21]

[E5-4-28]

[E5-5-33]
Waste

Tonnes %

Total waste generated [E5-5-37.a] 7,563.15

[E5-5-37.d]

Diverted from disposal [E5-5-37.b] 744.02 5,339.10

Directed to disposal [E5-5-37.c] 139.78 1,340.26

[E5-5-38] 
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SOCIAL INFORMATION

ESRS S1 OWN WORKFORCE 

Strategy 

ESRS 2 SBM-2 – Interests and views of stakeholders

[S1 ESRS 2 SBM-2-12]

ESRS 2 SBM-3 – Material impacts, risks and 
opportunities and their interaction of with strategy 
and business model 

[S1 ESRS 2 SBM-3-13.a,b]

Negative impacts:
Impact on the health and safety of workers and 
collaborators.

[S1 ESRS 2 SBM-3-14.b]

[S1 ESRS 2 SBM-3-14.a]

Positive impacts:
Employee skill development.

[S1 ESRS 2 SBM-3-14.c]

[S1 ESRS 2 SBM-3-14.a]

Risks
Risk of business interruptions due to workplace 
accidents.

[S1 ESRS 2 SBM-3-14.d]

Opportunities:
Opportunities for the development of skills and 
technical know-how within the management team.

 [S1 ESRS 2 SBM-3-14.d]

[S1 ESRS 2 SBM-3-14.e]

[S1 ESRS 2 SBM-3-14.f,g]

[S1 ESRS 2 SBM-3-15]
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Impact, Risk and Opportunity Management 

S1-1 – Policies related to own workforce  

[S1-1-17]

[S1-1-19, S1-1 MDR-P.65.a,b,c]

• 

• 

• 

[S1-1-20.a]

• 

• 

• 

[S1-1-23]
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S1-2 – Processes for engaging with own Workforce 
and Workers’ Representatives about impacts 

• 

• 

[S1-2-27.a]

[S1-2 AR.24.b]

[S1-2 AR.24.d]

• 

• 
[S1-2-27.b]

• 

• 

• 

[S1-2-27.c]

• 

[S1-2-27.d]

• 

• 

[S1-2-27.e]

S1- 3 – Processes to remediate negative impacts and 
channels for own workers to raise concerns 

• 

• 

• 

• 

• 

[S1-3-30]

remediation 
process

• 

• 

• 

[S1-3-32.a]
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• 

• 

• 

[S1-3-32.b]

• 

[S1-3-32.c]

• 

• 

[S1-3-32.d]

• 

• 

[S1-3-32.e]

• 

[S1-3-33]

S1-4 – Taking action on material impacts on own 
workforce, and approaches to managing material 
risks and pursuing material opportunities related 
to own work- force, as well as the effectiveness of 
those actions

[S1-4 MDR-A 68.a]

• Workplace Health and Safety Programmes

[S1-4 MDR-A 68.b]

[S1-4 MDR-A 68.c]

• Fair Compensation and Working Hours

[S1-4-35,38.a] 
 

[S1-4 MDR-A 68.b]
 

[S1-4 MDR-A 68.c]
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• 

• 

[S1-4 MDR-A 68.a,b,c]

• 

• 

• 

[S1-4-35,38.b]

• 

• 

• 

[S1-4-35,38.c]

• 

• 

[S1-4-39]

• 

• 

[S1-4-40.a]

 [S1-4-40.a]

[S1-4-40.a] 

 [S1-4 AR.47]

• 
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• 

 

[S1-4-40.b]

• [S1-4-41]

[S1-4-38.d;42]

• 

• 
[S1-4-43]

Metrics and Targets 

S1-5 – Targets related to managing material negative impacts, advancing positive impacts, and managing 
material risks and opportunities 

Target 
Area Description Target 

Value
Timeline 
[S1-4 MDR-T 80.e]

Baseline [S1-4 
MDR-T 80.d]

Legal 
Framework

Scope 
[S1-4 MDR-T 80.c]

Workplace Safety

Skills 
Development

Work-Life Balance

[S1-4 MDR-T 80.f]

[S1-4 MDR-T 80.h]
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[S1-4 MDR-T 80.j]

• 

• 

• 

• 

• 

[S1-4-47.a,b,c] [S1-5-49.a,b,c]

Gender Number of employees (head count) 

[S1-6-50.a; AR.55;69]



91

An
nu

al
 R

ep
or

t 
20

24
 ·

 M
an

ag
e

e
m

e
tnn

RR
pepe

roro
tt

Country Number of employees (head count) 

2024 

FEMALE MALE OTHER NOT DISCLOSED TOTAL

Number of employees (head count) 652 3,953 0 0 4,605

Number of permanent employees (head count) 614 3,691 0 0 4,305

Number of temporary employees (head count) 38 262 0 0 300

Number of non-guaranteed hours employees 
(head count) 

0 0 0 0 0

Number of full-time employees (head count) 472 3,897 0 0 4,369

Number of part-time employees (head count) 180 56 0 0 236

[S1-6-50.b]

[S1-6-50.d]

[S1-6-50.c] 2024

Total number of employees who have left the undertaking 626

Employee turnover rate 16.00%

[S1-6-50.d] 

[S1-6-50.f]

S1-7 - Characteristics of non-employees in the undertaking’s own workforce 

S1-11 - Social protection

S1-12 - Percentage of employees with disabilities

S1-13 - Training and skills development
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S1-14 - Health and safety metrics

[S1-14-88.a, AR.80, AR.89, AR.91]

S1-15 - Work-life balance

S1-17 - Incidents, complaints and severe human rights impacts

[S1-17-103] Unit of Measure 2024

[S1-17-103.a,b,c]

[S1-17-104.a,b]
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ESRS S2 WORKERS IN THE VALUE CHAIN 

Strategy 

ESRS 2 SBM-2 Interests and views of stakeholders 

[S2 SBM-2-9]

ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction with strategy and business 
model

[S2 SBM-3-10.a]

Negative impacts:

Violation of human or labour rights in the supply chain.

[S2 SBM-3-11.c]

[S2 SBM-3-11.a.ii,iii]

Impact, Risk and Opportunity Management 

S2-1 – Policies related to value chain workers 

[S-2-1-14]

• 

• 

[S-2-1-16, MDR-P 65.b,c]

[S-2-1-19]
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• 

• 

• 

• 
[S-2-1-17, MDR-P 65.a]

• 

• 
[S-2-1-17.b]

• 
[S-2-1-17.c]

• 
[S-2-1-18]

S2-2 - Processes for engaging with value chain workers about impacts
[S-2-2-22-24]

S2-3 - Processes to remediate negative impacts and channels for value chain workers to raise concerns

S2-4 - Taking action on material impacts on value chain workers as well as approaches to managing 
material risks and pursuing material opportunities related to value chain workers plus the effectiveness 
of those actions

[S2 ESRS 2-62]
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Metrics and Targets

S2-5 - Targets related to managing material negative impacts, advancing positive impacts and managing 
material risks and opportunities

[S2 ESRS 2-81]

ESRS S4 CONSUMERS AND END-USERS 

Strategy 

ESRS 2 SBM-2 – Interests and views of stakeholders 

[S-4 SBM-2-8]

ESRS 2 SBM-3 – Material impacts, risks and opportunities and their interaction with strategy and business 
model 

Negative impacts:

Damage to consumer health

[S4 ESRS2 SBM-3-10.b]

[S4 ESRS2 SBM-3-10.a]

Risks:
Reputational risks and legal sanctions in the event of consumer harm

[S4 ESRS2 SBM-3-11]

Impact, Risk and Opportunity Management 

S4-1 – Policies related to consumers and end-users 
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S4-2 – Processes for engaging with consumers and end-users about impacts 

[S4-2-20]

S4-3 – Processes to remediate negative impacts and channels for consumers and end-users to raise concerns 

S4-4 - Taking action on material impacts on consumers and end-users, and approaches to managing 
material risks and pursuing material opportunities related to consumers and end-users, and effectiveness 
of those actions

• Damage to consumer health - Risk of change in consumer eating habits - Reputational risks and legal 
sanctions in the event of damage to consumer health

Metrics and Targets 

S4-5 - Targets related to managing material negative impacts, advancing positive impacts and managing 
material risks and opportunities
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GOVERNANCE INFORMATION 

ESRS G1 BUSINESS CONDUCT 

Governance 

ESRS 2 GOV-1 – The role of the administrative, supervisory and management bodies [G1 GOV-1-5.a,b]

• 

• 

• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 

 

 

 

Impact, Risk and Opportunity Management

ESRS 2 IRO-1 – Description of the processes to identify and assess material impacts, risks and opportunities 
[G1 IRO-1-6]

ESRS 2 IRO-1

G1-1 – Business conduct policies and corporate culture 
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[MDR-P 65.a,b,c]

[G1-1-10.a; G1-3-18.a,b]

[G1-1-10.b]

[G1-1-10.c.i,ii]

[G1-1-7,9]

[G1-1-10.g]
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[G1-1-10.e]

[G1-1-10.h]

G1-3 – Prevention and detection of corruption and bribery 

[G1-1-10.c.ii; G1-3-18.a]

[G1-3-20]



101

An
nu

al
 R

ep
or

t 
20

24
 ·

 M
an

ag
e

e
m

e
tnn

RR
pepe

roro
tt

 [G1-3-21.a,b,c]
[G1-3 AR.8]

Metrics and Targets 

G1-4 – Incidents of corruption or bribery 
[G1-4-24.a,b]

At-risk functions(1) Managers(2) AMSB(3) Other own workers 

Training coverage  

1,227 15 10 -

97 6 1 -

Topics covered

X X X -

X X X -

X X X -

X X X -




